[oroeop okasaHus ctomaronoruyeckux ycnyr Ne or

r. Bepesosckui
Ceepanosckoit obnacti

MeanunHckas opraHusauus OO0 «MOW [IOKTOPS, UmeHyemoe B AanbHeiiluem «/cnonHuTensy, B nvue aupektopa OukaHoBoit C.B., AEVICTBYIOLLETO (-LLeif) Ha OCHOBAHWM YCTaBa, C OAHOM CTOPOHSI, 1
, IMeHyeMbiit (as) B AanbHelem «3aka3qunks, ¢ ApYroit CTOPOHBI, B AarbHEALLIEM COBMECTHO UMEHYeMbie «CTOPOHbI», 3aKNo4Ann HacToAwwmiA Jorosop B
nornb3ay , MIMEHYeMOro (0if) B AanbHewem «MotpebuTensy, 0 cneayowem

1. CsepeHus 0 CTOpOHax Aorosopa

1.1. CeeaeHus 06 WicnonHutene:

Haumetosatine: 000 "MOW JOKTOP"

Anpec MecTa HaxoxaeHus: 623700, Ceepanosckas obnacTe, r. Bepesosckuit, yn. Farapuka, A. 17.

ALPEca MecT oka3aHus MeanLMHekix yenyr: 1) 623700, Ceepanosckas o6nacs, r. epesosckui, yn. Farapuna, A. 47,

aKT BHECEHWA CBEAEHWA B EAMHbIA rOCYAApPCTBEHHLIA PEECTp IOPUANMEcKUX Nl NOATBEPKAAETCH CBUAETENECTBOM O FOCYAApCTBEHHOW perucTpaiian lopuandeckoro nvya " O6uyecTso ¢
OrpaHUYeHHOI OTBETCTBEHHOCTBI0 "MOM IOKTOP" ot 11 .03.2014 Homep OTPH 1146678003262

NVLEH3Ns Ha OCYLLIECTBNEHNE MEAULIMHCKO IeRTeNbHOCTU 11041-01021-66/003601 oT 13.11.2019 BblAaHa MUHUCTEPCTBOM 3APABOOXPAHEHUA CsepanoBsckoi obnactu
(620014 r .ExatepuHbypr,346 , Ten.+7-(343)-270-18-18)
MepeueHb paboT (ycnyr), COCTaBNAIOLMX MEAULIMHCKYI0 AEATENbHOCTL MEAVLMHCKO OpraHM3aLy B COOTBETCTBUM C AMLIEH3MEN COABPXUTCS B COOTBETCTBYIOWEN [TMLeHaMM VcnonHuTens, konus
KOTOPOW SIBMSETC 4acTblo HacTosLero [lorosopa W Haxoputcs B NOCTYNHOM pOpMe Ha MH(OPMALMOHHBIX  CTEHAAX (cTovikax) WcnonHuTensi, a Takke Ha caiite Mcnonhutens B
H(OPMALMOHHO-TENEKOMMYHVKALIMOHHON CeTU «MHTepHeT
1.2. Ceeaenus o Motpebutene
1.2.1. daMunus, UMS U OTHECTBO (ECNU UMEETCS), aAPec MecTa XuTenbcrea n TenedoH MoTpebuTens (3akoHHOro NpeacTaBuTens MoTpebutens):
1.3. CBeaeHvsa 0 3aKasinke
1.3.1 GAMANKMS, UMS W OTYECTBO (ECTI UMEETCST), AAPEC MECTa XUTenbCTea v TenedoH 3aKaauuka (3anonHseTcs, ecnu 3akasunk uandeckoe nuuo):

2. Mpeamet poroeopa
2.1, VicnonHuTens 0GR3yeTcs okasbisaTk MoTpeGuTenio nnatHble CTOMATonoruieckue yenyrv, a 3aKaaunk 0BR3YETCS ONNaYMBaTL OKa3aHHBIE YCNyrv Ha YCNOBAX HAaCTOALLEro Aorosopa.
2.2. Mop CTOMATONOMMHECKAMM YCNYraMi B LIENSIX UCMIONHeHs HacTosillero [10roBopa NOHWMAKTCA: yonyrv NO TepaneBTUYECKO! CTOMAaTonoriu, ycnyra no OpTONEAVHECKO CTOMATONOrUY, YCnyrit no
XUPYPru4ecKoi CTOMATONOrUK, yenyrv no npoceccroHanbHoM rurueHe NonocTy pra, yenyru no OPTOACHTUAY, YCNyru no JIETCKOiA CTOMAaToNorMn U NapajoHTONor1Yeckne yenyra. Hacrosuwuii gorosop
onpenensieT OOWME YCNOBMA OKa3aHWA BCEX NEpPedncneHHbIX BWAOB CTOMAartoNoruyeckux ycnyr MNotpebutento 8 OO0 "Mow [lokTOp" TO €CTb SBMAETCA PamOuHbBIM. KoHkpeTusaLums BuAOB
CTOMATONOMMYECKUX YCRYT C YYETOM UX CNeuvduku B pamkax OAHOTO HamnpasneHus CTOMATONOrMYECKOTO NIEYEHNs ONPEAENAETCA B NNaHaX NEYeHNs), MACMEHHLIX UH(POPMMPOBAHHBIX [06POBONbHLIX
COTNacisiX NaLWMeHTa Ha MEAULIMHCKOE BMELUATEeNbCTBO U B COrNaLLeHNAX CTOpOH no onnare.
2.3. CTOMATONOMMYECKUE YCNYrM 0Ka3bIBaioTest VIConHUTenem NUUHO. 3aKkasqik Npy 3TOM AaeT ceoe cornacve Ha npuyBneyeHme McnonHuTeneM, npu HEOGXOAMMOCTH, TPETbIAX ULy (coucnonnuTene).
2.4. CTOMATONOMYECKUE YCYTY HE MOTYT GbiTb 0Ka3aHs! VICTIoNHMTeNeM ¢ Ucnonb3osaHiem marepuanos 3akaaunka (MoTpebutens).
3. O6sa3aTenLCTBa CTOPOH

3.1. Ucnonnutens 06s3yeTcs:
3.1.1. [lo 3aknioueHusa [lorosopa npeaocTasuTe, no TpeGosaHuio 3akasquka (MoTpebuTens) MHPOPMALIIO O MECTOHAXOKABHWM, MecTe rOCYA@pPCTBEHHON perucTpaLyu, BpemeHu paboThl MEAVLIMHCKOM
OpraHu13aLyy, UMEILMXCA NULBH3USX U cepTudmkaTax, KBaNU(VKaLMK BpaYeil, NpaBunax Nofb3oBaHUA CTOMATONOMMHECKVMIA yeryram, rapaHTUiiHbIX CpoKax W Cpokax CryxGbl Ha okasbiBaemble
ycnyri, LigHax Ha okasblBaemble yenyru.
3.1.2. MpoBecTu kayecTBeHHoe OOCneAoBaHve nonocTv pra w, npu HEOBXOAMMOCTH, MPEANOXUTE MPOMATY AONONHUTENbHbIE KOHCYNLTaLMn 1 06CNefoBaHNA Y MHbIX CMELManvcToB Unv B MHBIX
MEAWULIMHCKUX OPraHM3aLysix C LENbio YTOYHEHWS AuarHosa, npasunbHoro BbiGOpa Matepuana U METOAVK NENEHUS UM NpoTesvpoBaHia. ECNU B KOHKPETHLIX 0BCTONATENbCTBAX AOMONHUTENbHBIE
KOHCYMETALMM CNeuManicToB SIBNSIOTCS HeoBXoAUMeIMU ANs npaBunbHOro YCTaHOBMNEHUs AnarHosa, To B Cryyae oTkasa 3akasuuka (MoTpebutens) OT NONyYeHUst AONONHUTENbHLIX KOHCynbTaLmiA
McnonHuTenb UMEeT Npaso oTkasaTb MoTpebuTento B NPEAOCTaBNEHN YCNyrv.
3.1.3. Mocne NepBuUYHOro 0BCNEA0BAHNA NPEAOCTABUTE 3aKaaduky MONHYIo U /I0CTOBEPHYIO MH(POPMALMIO O COCTORHUW NONOCTY pTa MoTpe6uTens, 0 BapuaHTax NeveHNs Ui NPOTesVpoBaHAs B KXKAOM
KOHKPETHOM Cry4ae, 06 WUCTIoNb3yeMbix NeKapCTBEHHbIX npenaparax, PacxoAHbLIX marepuanax, 0 CyLHOCT OKa3biBaeMbIX YCnyr, O nokasaHusx 1 NPOTVBONOKa3aHUAX K BbIGPaHHOMY METOAY NedeHns
WA NPOTE3UPOBAHMS, O BO3MOXHbIX OCNIOKHEHUAX Y BPEMEHHOM AnckombOopTe BO BPEMS! U M0CNe OKOHYAHWS NeYeHs, MHAUBAAYanbHbIX aHaTOMO-(M3V1ONOrN4eCcKX OCOGEHHOCTAX 4entoCTHO-NNLEBON
cMCTEMbI NaLMeHTa 1 OBLLEM COCTOSHUM ero 3A0POBbS, O HA3HAYEHWSX U PEKOMEHAALMAX, HEOBXOAUMBIX AN COXPAHEHWUS! AOCTUTHYTOO pesynsTata nedyeHns.
3.1.4. COCTaBUTb W COrNacoBark ¢ MoTpebuTenem niaH CTOMATONOrMHECKOro NIeYeHMs U BOIMOXHOCTL BHECEHUS B HErO TEKYLLMX M3MEHEHWH, YKa3as NpUMepHbIe CPOKM ero peanusaLn.
3.1.5. [1o Hayana oka3aHusi ycryr MHgopM1poBaTb 3akasduka o KOHEMHOM LieHe ycnyru (B cny4ae, koraa oGbeM, CpokM 1 xapakTep paboT o4eBWAHbI) U O npeABapUTENbHOM LigHe ycnyru (B cnyyae, koraa
06bem, Cpoki 1 XapakTep paboT 0GBLEKTUBHO MOXHO ONPeAENATE TONbKO B NpoLecce neyeHus).
3.1.5. MpeanoxuTb 3aKasunky (MoTpe6uTenio) noanucars MHGPOPMUPOBAHHbIE no6poBonbHbLle cornacua Ha KaxXAblA BUA MEAULIMHCKOTO BMeLaTenbCTea, COAepXaHne KOTopbiX GyneT onpeaensaTsca
0GBEMOM 1 XapakTepoM NPeACTOALLMX CTOMATONOTU4ECKIAX yCryr.
3.1.6. OnpenenuTb ANg 3akasyuka (MoTpebuTens) rapaHTv Ha OkasaHHbIe YCNyru, pasbacHus 0BCTOATENLCTBA U YCNIOBUS UCMONHEHUA KcronHuTenem rapaHTUiHbIX 0653aTensCTB.
3.1.7. OKa3aTb CTOMATONOMMYECKNe YCNyriA B COOTBETCTBUN C MEAULIMHCKAMM NOKa3aHNaMU, C CrONb30BAHMEM BbICOKOKAYECTBEHHBIX MHCTPYMEHTOB, MaTepuasnos 1 COBPEMEHHLIX TEXHOMOTUIA Ne4eHns
1 C BbICOKMM YPOBHEM CEPBUCHOrO 06CyXMBaHMUA.
3.1.8. Cparb paboTy 3aKasuuKy, 03HaKOMUB €ro C OGLEeMOM BbINOMHEeHHbIX MaHUNYNALMA, AOCTUTHYTBIM PE3yNbTaToM feYeHus unv npoTe3anpoBaHus, 03HaKOMUTL 3akasumka C YCTaHOBIIEHHbIMU
rapaHTUMHBIMU CPOKaMM ¥ YCNIOBMAMM WCTIONHEHMA VicnonHuTenem rapaHTWiHBIX 0BA3aTeNsCTs, 3aPUKCpOBaTE B MUCLMEHHOM BUAS OTCYTCTBUE MPEeTeH3ui 3akasunka (noTpebuTens) K kaiyecTsy
BbINOMHEHHbIX paboT.
3.1.9. Mpy OTCYTCTBUM NeYalLero Bpaya cornacosars ¢ 3akaauukom (MoTpebuTenem) BpeMs 04EPEAHOTO NPUEMa Unu 3ameHy nevauyero spaya.
3.1.10. Mo OKOHYAHWM yCNYrv NPEAOCTaBUTL 3aKkasuuKy AOKYMEHT, NOATBEPXAAIOLLMA ee onnary.
3.2. WcnonHutens UMeeT Npaeo:
3.2.1. Tpebosartk OT 3akasumka Haanexalero UCNonHeH!s 06s3aTenbCTB NO HacTosLemy [orosopy.
3.2.2./A3MeHUTb NNaH CTOMATONOrMYECKOro NeyeHus, Cornacoeas U3MeHeHus ¢ 3aKa34nKkoM U, Npy HEOBXOAUMOCTH, C APYIM BPaYoM (cneuwanucTom WcnonHuTenst).
3.2.3. Mpu HapyLUeHUM 3aKa34iKOM YCTIOBMIA NPEAOCTABNEHMA rapaHTk He UCNONHATL rapaHTuitHble 0Bs3arenseTea.
3.2.4. BO3EPKATLCA OT OKasaHWs CTOMaTONOrV4eckix YCnyr B Cny4ae AUarHocTipoBaHus y Motpebutens ocTporo BOCManuTenbHoro uin MHOEKLMOHHOTO 3aGoneBaHns, a Takke B cry4ae onbsHeH s
MoTpebuTens (ankoronbHoro, HapKOTUYECKOTo, UHOTO TOKCUYECKOrO).
3.2.5.Bo3epkaThcl OT OKa3aHUA CTOMATOMNOrUYecKUX ycnyr B cnyqasx OGLEKTUBHOTO OTCYTCTBMA B KNUHUKE YCMOBMWA, obecneuvsaloyux AOCTWKeHne [IONXHOrO  (enaemoro) peaynerata
CTOMATOROMMYECKOI YCNyru (OTCYTCTBUE HEOBXOANMOro 0GOPyA0BaHUA U MaTepUancs, oTCYTCTBYE CrieyvanicTa no Npochuio 3aGonesaxins, oTcyTcTame cneupanbHbIX 3HaHW U HAaBBIKOB Y UMeloLerocs
B HACTOSILLAA MOMEHT BPEMEH cneLvanucTa, oTcyTeTaune Ha NaHHbI MOMEHT CBOGOAHOTO BPeMeHM Yy COOTBETCTBYIOLLEro cneuvanucTa), a TaKke B cryyasx, Koraa B cuny 0COBEHHOCTEN KIMHUYECKON
KapTWHbI NaLeHTa Bpay He MOXET rapaHTMpoBaTk AOCTWKEH!e NONOXWUTENbHOrO pesynerara.
3.2.6. BoaepkaThCs OT OKasaHUs CTOMaTONOrYeckux yenyr B cny4asx, ecnv 3aka3umk (MoTpebuTens) HacTaMBaeT Ha CBOEM BapuaHTe CTOMATOomnoru4eckoro NEYEHMS, NPV KOTOPOM Henb3s UCKMIoHUTL
npU4MHEHVe BpeAa 330POBLIO NaLyeHTa, neo yeyry6neHue umeroLencs CTOMATONOrMYECKOW MPOBNEeMbI, B0 WHbIE HEraTMBHbIE ANA 3A0POBLA NMOCNEACTBUA, XOTA 6bl NPEANOKEHHBIN NaLMeHTOM
BapMaHT W 0Ka3ancs MeHee 3aTpaTHbIM.
3.3. 3aka3umk obssyeTcs:
3.3.1. MpeaocTasuTb MCronHUTENIo BCO HEOGXOAUMYIO ANS OKa3aHUs CTOMATONOTMYECcKUX YCNYr UH(POPMALWIO O COCTORHWM 3A0POBbLA MotpebuTens (0 NepeHeceHHbIX 1 UMeoLMXCs 3abonesaHusXx,
onepaLysx U TpaBMax, O NPOBEAEHHLIX paHee 0BCNeAoBaHUAX U NEYeHUM, 06 MMEIOLLeNMCS PeaKLyu HENnepeHoCUMOCTI OTAEMNbHBLIX NeKapCTBeHHbIX npenapatos, 06 MHbIX, MMEIOLUX KMHUIEcKoe
3HAYEHIe 1 CNOCOBHBIX CKA3aTbCA Ha pesynbTaTax NeveHrs 1 KayecTae OkasbiBaeMbIX YCryr, obcToaTenbCTeax).
3.3.2. CobnioAaTh BCe BpauebHbie HasHaYeHUs 1 PeKoMeHAaLMM C Lienbio NOCTVKEHUS U COXPAHEHUS Pe3ynbTaToB NeyeHuns.
3.3.3. BbINONHATL COrNacoBaHHbIi C BpaYoM NiaH NevyeHns u, Npu HeoBxoarMocTy, oBCyxaaTh C Bpa4YOM KOpPPEKUWIo 3Toro nnaxa.
3.3.4. CBOEBPEMEHHO MocelyaTb nevebHble W NPoMUNakTA4eckue npuems! v B cnyyae HEBO3MOXHOCTM MOCELLEHUs KNUHUKK no YBaXMTENbHON MPUYMHE - 3a0naroBpemMeHHO YBEAOMUTL 06 atom
McnonHuTens NiobbiM AOCTYNHLIM CNOCOBOM.
3.3.5. Y4OCTOBEPUTL NMYHOM NMOANMCHIO COOBLUEHHbIE CBEAGHUS O CBOEM 3A0pOBbE, NOATBEPAUTL (aKT 03HAKOMNEHUs C NNaHOM NeyeHus, noanucaTs UHopMUpoBaHHoe A0BpoBonbHOe cornacue
(cornacusi) Ha MeaVLUMHCKOe BMeLLaTensCTBo.
3.3.6. MpuHATL OKa3aHHbIe YCnyrit (BeINONHEHHbIe paboTbi), 03HAKOMUBLUMCb C BBINONHEHHbLIM o6beMoM paboT, AOCTUTHYTLIMA pesynkTatamu, rapaHTUiHBIMW CPOKaMM, PEKOMEHAALMAMM, MOCTaBUE
NYHYIO NOANKCH B MEAMLIMHCKOW KapTe nauveHTa.
3.3.7. OnnatuTs ycnyrk MCnonHUTeNto Ha ycnosuax HacTosL|ero [Norosopa.
3.4. 3aKa34uK UMEeT Npaso:
3.4.1. MonyuaTs AOCTOBEPHYK 1 NOMHYI0 MHOPMALWIO O COCTOSHIA CBOErO 3A0POBLA B pamKax KOMNETEHLWV COOTBETCTBYOLLEro cneyvanicTa CTOMATONOrMYECcKOM KNHUKK cnonHuTens.
3.4.2. Monyyats AOCTOBEPHYIO 1 MOMHYIO MH(OPMALWIO O NPEAOCTaBNAeMbIX CTOMaTonorUyeckux ycnyrax.
3.4.3. BuibupaTh kKaHAWAATYPY Nevallero Bpaya c y4eTom ero cneuvanuaauym, cornacusi i CBOGOAHOTO BpeMEHN.
3.4.4. Bui6upaTh BpemMs NpUema y Bpaya u3 npenokeHHbIX UM BapuaHToB.
3.4.5. Ha nonydyeHue KOHCYnbTaLmii ApyrX Cneuuanuctos CTOMATONOMMYECKON KNWHMKM VICMIONHWTENs, @ Takke Ha NpOBEAEHMe KOHCUIWYMa Creuuanicros. Onnata KOHCynsTauuu CTOPOHHero
CreLanucTa i NPOBEAEHNUS KOHCUIMYMa OMNa4MBaEeTCs B COOTBETCTBUAM C AEICTBYIOWMM y VICTIONHUTENS MPEVCKYpaHTOM Ha ACHDb OkadaHns COOTBETCTBYIOLLEN yCnyru.
3.4.6. Ha coxpaHeHue B TaiiHe WHdopmaLymn o ¢hakTe obpatleHus 3a MEAVLIMHCKOM MOMOLLBHO ¥ O COCTOSHWM CBOETO 310POBBA.
3.4.7. Ha nonyyeHve OPWrMHANOB UMM KOMWM MEAMLIMHCKON JOKYMEHTAL|M, UMEIOLeit OTHOLIEHWE K OKalaHuio eMmy MEAVMLMHCKMX YCNyr, B TOM YMCNIe OPUrUHAnNoB PEeHTIeHOBCKUX CHWMKOB,
KOMMBIOTEPHBIX TOMOTPaMM. 3anpoLLEHHbIE CHUMK MOTYT 6bITb BblAaHLI NALMEHTY NO ero 3anpocy ¢ COOTBETCTBYIOLLEI OTMETKO B MEAULIMHCKO AAOKYMEHTaLMM WcnonHutens.
4. Cpoku UCMONHeHUs 0653aTeNnbeTs

4.1. Cpokv npefocTaBneHns KOHKPeTHbIX yenyr onpeaensioTCs No COrnaleHu ¢ 3aKa34nKkoM, UCXOAA W3 nepvoja BpeMeHw, HeoBxoAUMOro AN WU3roToBNeHWUs 3y6ONPOTEHBIX, OPTOAOHTNYECKNX
KOHCTPYKLIMA, COMATUHYECKOrO cTaTyca nauvenTa, ero NCUX0-3MOLIMOHANBHOMO COCTOAHUSA, HANUUUS ¢BOGOAHOMO BPEMEHM Y Kaxion u3 CTopoH [lorosopa, creneqn HEOTNOXHOCTW KNMHWYECKON CUTYaLUU.
KONUYECTBO HEOBXOANUMBIX NPMEMOB Bpava-cToMarTonora, To eCTb Nepuoj BpemeHu, HEoBXOAWUMBIV ANS OKasaHWA YCNyr Unu caayn pesynetata paboT, onpeAensieTca MHAVBIWAYanbHO, COrnacyeTcs ¢
3akasumkom (MoTpebutenem) v (hrUKCUPYETCA B NNaHe NeveHus.
4.2. Cpok oka3aHus ycnyrv (npeAocTaBneHus pesynsrata pabortbl) onpeaensieTcs AaTol U BpeMeHeM oBpalleHns 3akasumka K KcnonHuTenio 1 paccynTLIBaETCA No Npasunam cr. 190 MpaxaaHckoro
Koaekca Poccuitckoi degepauyu.

5. KauecTBo ycnyr v rapaHTUiHble 06A3aTenbcTea
5.1. VICRONHWTENb rapaHTUpYeT KaueCTBEHHOE 0kasaH!e ycryr, To eCTb BhinonHeHue [NeVCTBHIA O METOAMKAM 1 CO CBOMCTBaMM, COOTBETCTBYIOLMM oba3atensHbIM ANs NoAoGHBIX Yenyr TPeGoBaHMAM,
a Takke B COOTBETCTBMM C TEXHOMOMWEN, MPeAyCMOTPEHHOW ANs MPUMEHSeMbIX npu okasaHun YCRyr PacxoAHbIX MaTepuanos, NeKkapcTBeHHbIX npenaparos, creumanbHblX WHCTPYMEHTOB U
obopyaosaHus.
5.2. CTomMaTtonoruyeckas ycnyra ¢ marepuanbHbiM pesynstatom (nnomba, BKnaaka, npoTes, BUHUP W T.JI.) CHATAETCA OKa3aHHOW Ka4ecTBeHHO, ecrn: a) ycTpaHeH CylLeCTBOBaBLUMA HA MOMEHT
oGpalyeHna Kk WcnonHutento Gonesoit CMHAPOM; 6) BOCCTaHOBMEHa ecTecTBeHHas popma ayba; B) BOCCTaHOBNEHA (yHKLMA 3y6a (MexaHnyeckas obpabotka nuwy, ysactve B opmupoBaHuu
apTUKYNALMOHHO NPaBUNLHOM PEUy; ) MepeuncneHHble Kputepun COXPaHSIOTCA B TeYeHWe yCTaHoBNEHHbIX FapAHTUIHLIX CPOKOB M CPOKOB CyXObl. BeliBneHue annepruy Ha marepuansl, U3 KOTopbIX
aroToBneH 3yGHoit NPOTE3 U KOTopasi He Morna GbiTb CpOrHO3VpoBaKa, He CBUAETENLCTBYET O HEeKa4eCTBEHHOM OKa3aHuu yenyru. HecooTBeTCTBME OXVAGHWN MoTpeBUTert nony4eHHOMy KOM(OpTY 1
3CTETUKE TaKKe HE CBUAETENbCTBYET O HekaueCTBEHHOM OKa3aHUW ycnyru.



